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CHESTER COUNTY HOSPITAL IS PART OF AN
ONGOING COLLABORATIVE PLANNING EFFORT
with 34 other locally focused organizations

to help Chester County become a community

74 iIn which all individuals can be healthy and
: EMPOWERED TO MANAGE THEIR HEALTH.
= Separately, each of the 34 group members has its own vision and approach, whether it is health

: care, social services, community-driven funding, faith-based missions or government action.
— The potential of our positive impact is amplified when we work together. Collectively, we can all

T O B E -I- H E L E ’& D I N G P R 0 \'I."fl D E R D F C A R E | N TH E ] reacha I::fr::rader number of re*sident:a and affect greater change when we maximize the strengths

and services thal make us each unigque.
REGION AND A NATIONAL MODEL FOR QUALITY. q

SERVICE EXCELLENCE AND FISCAL STEWARDSHIP! g THIS PROCESS OF TEAMWORK IS OUR

RoadMAPP to Health: A Comprehensive Health Assessment for Chester County.
From this effort commaon goals, fresh tasks and creative opportunities have developed.
EATURES Chester County Hospitals Community Benefit Report 2017—Health Empowerment
Partnerships—shares a few of the ways we are partnering with other local organizations to

create new possibilities for wellness and good health among our neighbors of Chester County.

RST J.' - = e — Visit ChesterCountyHospital.org to learn more about our RoadMAFF
: — and the resulting Community Health Needs Assessment.
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STRATEGIC QUESTION 1

How can the community
expand the concept of
cultural competence to
ensure access and use
of services?

. IMPLEMENTATION PLAN

Chester County Hospital
will investigate and
understand the specific
cultural, community and
health barriers to
accessing recommended
health screenings in the
Hispanic community.
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ONOCTOBER 17, 2017, the workers from

To-Jo Mushrooms, Inc. filed into their large
break room after spending the morning
harvesting and packaging crops. Once the
employees had settled into their seats, the
usually white and grey room had a bright
pink hue bouncing off the walls. Each
worker donned a breast cancer awareness
t-shirt in the trademark color as they
prepared for their lunch and an important
opportunity to learn about breast health
froon Chester County Hospital and La
Comunidad Hispana.

TQ- IS ANMUAL EDUCATION SESSION AND FUNDRATGER FOR GREAST CAMCER AWARENESS MONTH WAS FLANNED 87 THE COMPANY 3 WELLKESS COMMITIEE CHESTER
COUNTY MOSPTAL AND LA COMURNIDAD NeEPANA PARTHERED TO PRVIDE EQUCATICN FOR THE D&Y I EMNGLISH AND SPARISH
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A greater sense of responsibility comes with being a community-
based hospital. Among them, @ pro-actiee approach 1o addressing
the community’s health questions and concerns. Thal means
providers and hospital staff care not only fer individuals whe walk
through the doors of Chester County Hospital, bull they can also be
found throughout the county. They are in workplaces, houses of
worship, and socal serice agencies. They partner with key people
in the public and private seclors, aswell as the nonprofit world, o
identify problems, answer questions and steer patients to those who
can best help them,

For Chester County Hospital, those outreach efforts have been led
for two decades by Susan M. Pizzi, M5, RN, community health
education coprdinator.

“What makes our hospital unique is that we are community based,
W feal strongty aboul the protection of our residents and prevention
15 3 key part of gur mission,” Pizzi said, “We know we can't do it all
alone but, working cooperatively, we can help communily groups
that are dealing with issues such as the apioid crisis, safe kids
initiives, or cardivascular health, for example, by increasing
SWAreness,”

One current partnership, to promate breast health, invobees To-Jo
Mushrooms, Inc. in Avondale and La Comunidad Hispana, a bilingual
sacial service agency lounded in Kennetl Square in 1973, The agency
has growen toinclude health and dental centers, educational classes
ard job placemant,

The hospital, thrgugh the Chester Counly Communily Health
Neads Assossment, and La Comunidad Hispana, kave identidied
that Hispanic women over age 40 are nol gefting annual
mammagrams because of many barriers including: language
issues, imited time, little or neinsurance and a lack of awareness
on the health issues invabaed.

“La Comunidad Hispana provided mammaograms but needed help
bringing awaneness inbo e commiunidy,” Pizzi saud, “Chester County
Hasputal had the nurses who could explain the importance af salf-
examinations, the need for mammaograms, and the impact of their
Lifestyle choices, such as smaoking and alcohol intake. Unfortunately,
what our tearn didn't have was the language skills.”

By warking together, the hospital, To-Jo's, and La Comunidad
Hispana tackled all these barriers wath a bilingual, lunch-hour
program on breast health a1 the job site in October 2017, La
Comunidad Hispana provided the interpreters, To-Jo's supplied the
caplive audience and Chesler County Hospital browght both the
expertise and the culturally appropriate health education materials
that the waorkforce could share with others in their families and
COMMunity.

"This partnership let us teach the working women, and men,
when they were available,” Firzi said, The programs are really
will-received. They apen the doar for us, and allow us Lo Let
people know what services Chester County Hospital and La
Comunidad Hispana affer.”

g e

e o

This was nal Te-Jo's first such session, 1 has o strong, well-
eclablished weallness committes, Pizzi noted, and suggestions from
emnployees and hospital staffl are taken seriously by the company,
both lor the lunch-hour programs and the annual wellness day fair.

For Pizai, every encounter in the community is a chance to broaden
the network, Adding partners can lead to moere programs and further
opportunities to share the hospital’s serices and expertise.

“Each parinership opens another door,” Pizzi said, “For example, we
had an event lor Fire Prevention Month, While at this outreach,
someone from the Departiment of Emergency Services invited us 1o
a meeting with a faith-based group and said, Let's see whal wie can
do.’ Mothing may come of it, but it will allow me 10 meel olher people,
find out what they need ond introduce them to semeone at the
hospital who can help,”
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STRATEGIC QUESTION 2
How can the community
partner to provide a
seamless, highly
coordinated network of
services that address an
individual's physical and
behavioral health issues?

IMPLEMENTATION PLAN
Chester County Hospital
will partner with

| For the more than 500,000 premature
CREA-“NG COM ORT babies born in the U.S. each year,

T H R O U G X U D D Ll N G human touch can have a powerful impact on healthy growth and development.

To ensure that all babies, including those who are the most vulnerable, get
the hugs they need to thrive, the Huggies® No Baby Unhugged grant has
awarded Chester County Hospital $10,000 to help establish a volunteer
newborn-hugging program. This initiative will provide much-needed
physical interaction for newborns that can help make their transition from
the hospital to the home quicker.

community volunteers

to increase alternative
therapies to help patients
cope with pain, anxiety
and withdrawal.
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- Community Bensfit Report 7




CHESTER COUNTY HOSPITAL'S VOLUNTEER CUDDLERS
TOF REA FROM LOFT TO RIGHT: SHERFY ALLEM. CUAKA PALERMO, KATHY HORAN,

“The MICL and Pediatric stafis at Chester County Hospital are
honored to be chosen for the Huggies™ No Baby Unhugged grand. [t
will be used ko start a cuddling program in our hospital to benefit
premature babies and infants withdrawing from maternal drug
use,” said Stefanie Steinberger, DPT, lead physical therapist for
the Meonatal Intensive Care Unit [NICU].

susan Caccivillano, BSM, RN, clinical manager of the NICL,
added, “We serve some low socioeconamic populations who may
not have reliable transportation to and from the hospital to sec
their babics. Between these families and the number of babics
admilted with neonalal abstinence syndrome [MAS], we believe
that a Cuddler pragram will benefit our most vulnerable patients.”

B Comnu nity Benefit Report

L c0CCo, JE _ - MIE SUTTGH, BEA BATTISTA, PAT BOVE
BOTTOM ROW FROM LEFT TO RIGHT: MELISSA SLIFER, MATHY MULL, BARBARA FELY, DIANE SCHERTE W

Research shows that ample human contact aids babies im their
developrment of qood, clinical outcomes. Interventions, such as
holding, rocking and zoothing babies as well as singing and
talking to babies, support weight gain, redece length of stay,
impreve brain development, and in the long term, enhance the
development of trusting relationships.

The ptan to implement a Cuddler program has been in the works
for some time. In September 2016, Cacciavillano and Steinberger
met with Penn Medicine colleagues from Lancaster General
Health to talk about their Cuddler program and how to bring it to
Chester County. “AlL of our training practices, guidelines and
implementation plans stemmed Irom Lancaster General. Their

team was instrumental in getling our program off the ground.”
gxplained Cacciavillang. The shared information and imple-
mentation did need some amending, 35 Chester County Hospital
planned to introduce the program not justinits NICU, but alsein
its Fediatrics unit. It launched in November 2017,

Our Pedialrics team helps a lot of babies with NAS, too. These
babies are unable to self-soothe due to the painful elfects of drug
withdrawal. Cuddlers will be invaluable for keeping these babies
calm and content while they are going throwgh something so
difficult,” Steinberger explains. “In addition, we now Know that
exposure to stressful or painful sitluations adversely impacts the
devaloprment of the premature bram. Our Cuddlers will provide a
calming technique called containment to help these premature
babies tolerate difficull procedures, which will improve their
dévaloprment in the future.”

After hearing aboul the Huggres' Ne Baby Unhugged program,
Cacciavillano and Steinberger applied and heard back roughly
one month later that the hospatal had been chosen as one of just
SEVen recipients nationwide,

The hespital will use the grant to put its program in place and to
train volunteers. The volunteers are required to go through an
interview process and attend the hospital's onentation, waluntear
orientation and an eight-hour training program taught by NICU
and Pediatrics stafl. They must also pass a background check and
health screenings, have child abuse clearances and be 21 years
or older with previous baby handling experience. Cuddlers will
receve updated traimng as needed and must pass annual
competency tesls,

During their required weekly set schedule, Cuddlers will perform
a range of dufees including rocking, cuddling, patting, and reading
and singing to infants to help soothe and calm them. They will
also help with secondary tasks including, greeting visitors in the

units, wiping dewn surfaces to reduce infection risks, running
errands, assembling information packets and other duties as
assigned.

The Cuddlers will play a large role in the hospital's impending
MNICU expansion, which began in late 2017, The project will
increase its capacity from 12 to 15 beds and provide more space
for growing and healing.

“Having Cuddlers in place before the transition Lo the new NICU
i5 important, The Cuddlers will play a large role in creating a
smooth process lor the babies,” said Cacciavillano.

Cuddling occurs when parents or family members arée not
present to hold or calm infants. The volunteers will work with
bedside nurses o provide the appropriate comfort measures.
Parents will be taught the benefits of the program and why it will
become the standard of practice in the MICU and Pediatrics units
o ensure that these vulnerable babies will have the benefit of

human contact daily.
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CHESTER COUNTY HOSPITAL PARTHNERS WITH CHURCH WELLNESS GROUP TO REDUCE BREAST CANCER DEATHS

HAVE A L

On a cloudy Sunday in early October 2016, 70 women gathered to share a meal
and hear breast cancer survivors and health professionals share their knowledge
and stories about the importance of rouline mammaograms and early detection,
While the air outside may have been chilly, the support and
genuine concern shared in that room warmed everyone's hearts.

FQT0 10 R MARLESA B MO0E, MD. BRDNDA L. BREAN, 3R RESEARCH -QUTREACH QOORTINATOR FENN MEMNCIHE ABRAMEH0M CANCER CENTER RojRo] (RALES. Fdahi(inl
COUNSELDR, PEMN BEMATOLOGY OME0LO6Y, OLENGA AMABUL MEH CANDRDATE #0070 I MARLESA B MOOHRE, kb, DEMCMSTANTES A SEUF-BREAST ExaM FPHOTOD: L-R- MRLIE
FIbH, CIRECTOR OF C0MMRITY HEALTH AND WELLNESS SERVICES, SHEILA EIMWTERS, SHLOH PRESENTERIRM CHURRG H, SARSAH PLIIN COMMUNITY HEALTH EQUCATION COORIENATOR

The event, titled “Pink Ribbon Sunday,” was held Oclober 2, 2014
ot Shilah Presbylerian Church Community Outreach Centar, in
Cafard a5 a primary educational kick-off event for a breast cancer
awareness project fecused in southern Chester County. The goal
of the event was o reduce breast cancer incidences and mortality
amaong African American women land men] in Chester County.

Chester County Hespitals Community Health and Wellness
Services began this project a5 3 resull of s collaboration with the
Chester Gounty Health Department to complete the Chester

10 commu nity Benefit Report

County Community Health Needs Assessment. This assessment
uncoviered dala that showed Alncan American wamen in southern
Chester County, specifically the Lower Oxford ared, have higher
incidences of breast cancer deaths companed to many other ancas
of the county.

"This linding caused us to tag into what the barriers in care or
education are in this communily and how Lo break them,”
shared Julic Funk, dirgctor of Commmunily Health and Wellness
Services. "This event was considered a first stepinthe process,

[LE FAITHAND ALOT OF SUPPORT

andg an important one (o address the issue and enhance our commitment to helping
women in this communily prevent breast cancer, or detect it al an earlier, more
treatable stage.”

In addition o Pink Ribbon Sunday, the hospital established a work tearm that includes
hospital representatives [Kelly Scotl, Breast Health Murse MNavigator: Judy Suska,
Oncology Frogram Director; Susan Pizzi, Community Health Education Coordinator ;
Julie Funk, Community Health and Wellness Services Directar], communily agencies
[La Comunidad Hispana of Kennett Square and Oxfordl; Brenda Bryant, Qutreach
Coordinator/Health Educator for the Penn Abramsen Cancer Cenler; and several
women from the Shiloh Presbyterian Church congregation and Oxlord commaunily.

Shiloh Presbyterian Church is a small church that serves as an anchor to the African
American community in the Lower Oxford area, The hospitals Communaty Health and
Wellness Services department hasworked with the wellness cornmittes of the church
for the past three years onvarious health programming, educationand screening, The
women of the church prepared the meal on Pink Ribbon Sunday and gracigusly
welcomed the community to the event, ~The women 31 Shiloh are connected to this
community and we are s thankiul for their partnership, They re really opening the
door 50 we can make a difference for the women,” said Funk,

Since the initiptive’s inceplion, the team has been hard at work surveying African
American women in seulthern Chester County for the purpose of gathering information
from this community and assessing barriers to mammaogram screenings. These
surveyswere laken at street fairs, duning indawidual encounters, by various community
partner groupsand at Fink Ribbon Sunday.  The results from the collection of surveys
will help to define the next sleps in this process,” according to Funi,

Completed surveys have been senl to the Chester Counly Health Department for
tabulatien. The data gathered will be used te create further pregramming intended bo
evercome barriers and provide an appropriate response to them,

HJ9

STRATEGIC QUESTION 3 +
How can the community
increase awareness and
education about health

and social services to help g
them meet their basic

I4s

needs?

IMPLEMENTATION PLAN
Chester County Hospital
will participate in and
support community health

education programs.
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STRATEGIC QUESTION & +
How can the community
encourage and support
individuals to take action
in their own health
management and
well-being, including
prevention?

41S3HJ
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IMPLEMENTATION PLAN m ‘ -
Chester County Hospital f _ S — : AnIC H"'t'.'h-.,;.-
commits to providing an Sliced @

environment in which Carrots « | Cﬂ[ﬂpﬂ
health and social service c : w ready in 60 s K. A‘
resources and information g% w e | M

are readily accessible for

the county’s food insecure _<
population.
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Chester Enunt}ry is the wealthie_st
among all 67 Pennsylvania

counties. The median household
YEARLY INCOME IS MORE THAN

IN CHESTER COUNTY
11,000" CHILDREN

3,500* SENIORS

3 40 + DISABLED ADULTS

BETWEEN AGES 18-59
ARE CONSIDERED FOOD INSECURE.
JS. DEPARTMENT DF AGRICULTURE. IS
a household-level economic and
social condition of limited or
uncertain access to adequate food.

Awareness about the high percentage of lood insecurity in
Chester County has only recently appeared on Chester County
Hospital's radar as its Community Health and Wellness
Services department completed the 2016 Community Health
Meeds Assessment.

The hospital learned that while 7.1 percent of indnaduals live
in poserty counly-wide, there are a hali-dozen municipalities
that experience poverty ratesin excess of 15 percent.

"It was eve-opening,” said Julie Funk, M5, RD, CDE, LDN,
director of Community Health and Wellness Services. "Our
educators are oul i the community warking with people and
organizations o talk about improving Lheir lifestyle habits all
year long. Having consistent access to healthy food is the First
building block for a healthy life. But food insecurity appears 1o
be a silent issue lor many people.”

Earlier thisyear, the Chester County Food Bank—a community
health  partner=—reached oul o Funk Lo lalk about
apportunities to address the hunger issue. The hospilal has a
long history with the Food Bank having organized many
employee lood drivies over the years. Through community
drives, the Food Bank distributed more than 2.5 million
pounds of lood to residents with Limited or uncerlain access
io adequate Tood in 2006, It is aligned with aboul 40 Tood
cupboards throughout Chester County.

This is also about the time that a Masters of Public Health
graduate student from West Chester University, Laura
DelGuercio, joined Funk's team as an inbern. Eager Lo learn
and create a solution, DelGuercio researched ways the
hospital could assist with this counly-wide concern.

As DelGuercio explored how ather communities identified and
reduced the percentage of hunger, she came acress o food
nsecurily questionnaire thal yvielded positne resulls, and
created a similar sereening tool for Chester County Hospital,

Funk and DelGuercio approached the clinical manager of the
Ob/Gyn Clinic, Deb Mellon, CRNP, (o talk abaut piloting this
questionnaire with her patients, They felt the Clinic was a
nalural pariner Lo tesl this screening lool, as il prowvides free

THE SCREENING TOOL ASKED PATIEMTS TO RATE
HOW MUCH THEY RELATED TO THE FOLLOWING SIMPLE, YET POINTED STATEMENTS:

We worried whether The food we bought just The Food Bank
- our food would run out before didn’t last, and we didn’t have can call me.
we got money to buy more. enough money to get more.

or reduced-cost obstetric and gynecological health care services
14 the medically underserved women and Medicaid population—
the same population affected mast by food insecurity, according
Lo nationwide studies.

“We are the only hospital-based prenatal clinic in Chester County.
Last year alone, we provided care 1o 922 women and delivered
487 babies, which represents abaut 17 percent of all the babies
bornat the hospital,” Mellon said. "Knowiang our moms-ta-be as
well as we do, we lelt that identifying any food concerns could
help ease their stress and create a healthier hame siluation 5o
they could feed their growing families.”

To prepare, Lthe Clinic staff altended a workshop so they were
educated on the process. After training, they asked three key
questions (o patients prior to their appointments, and shared a
list of Iocal food cupboards for the patients Lo take home,

Over the course of 28 business days, the Glinic screened 201
patients. Of these women, 97 [48.3 percent] were identified as
laod insecure and 122 [£0.77 percent] granted permission for
the Food Bank te call them. DelGuercie’s elfort uncovered that
an cven higher amount of lood assistance was necded tham the
Food Bank and Community Health and Wellness Services
initially realized.

What | found most surprising was Lthat more than half of these
indiiduals were looking fer assistance, but didn’t know where (o
g0, DelGuercio reflected. The hospital then shared the data with
the Chiester County Food Bank, whe Uhen contacled the women

wivo requested a call to provide information on how o recene food
assslance.

As a resull of the Food Insecurily study, the Chester County Food
Bank now pre-packages emergency food kils for the Ob/Gyn
Clinic to have instantly available for their patients who
acknowledge thal they worry when their Tamilies wall cat next.
The boxes are autriliows and geared lowand prenatal womer.

There are disoussions currenly undersay to expand the soreenang
Lool hospital-wide. Prior 1o the end of her internship, DelGuercio
ard Funk met with Case Management and Nulbrition Services to
discuss implementing the screening throughaout the hospital.

Helping patients—our communily—gain access Lo adequate
nutritious food will improve their overall health, which is what
everyane at the hospital is working leward. Asking our
neighbors if Lhey have aceess to enough food 1o feed their family
and then connecting them Lo the right resources is Lthe maost
obvious first step.

Editor's Note: Laura DelGuercio, MPH,
successiully completed her Masher's in
Public Health wilth a concentralion on
Community Health at West Chester
University in May 2017, Her Capsione
Project was titled "Implementation of a
Food Insecurity Screening Tool in the
Hospital Clinic.”
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STRATEGIC QUESTION 5
How can community
leaders help create
supportive environments
to ensure the health and
safety of their
communities?

IMPLEMENTATION PLAN
Chester County Hospital
will partner with local
municipalities and first
responders to develop
protocols and preparation
for emergency response
situations.
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THIS IS ONLY
A DRILL...

n December 2016, an enraged patient tore

through the Ambulatory Care Center at

Chester County Hospital with a semi-automatic

rifle looking for a doctor. Screams, cries and

yelling were heard outside the unit. Police
arrived within minutes, secured the unit and emergency
medical technicians tended to the victims. Throughout the
rest of the hospital, patients, employees and visitors were
reassured over the hospital's paging system, "This is a drill.
Security Alert, active shooter in Ambulatory Care Center,
Take cover. This is a drill.”

More than 100 hospital personnel and local first responders
took part in the planned active shooter drill. Unit nurses,
doctors and volunteer patients ran through what 1o do in the
event of an active shooter. Upon arrival to the scene, police
officers entered the building to secure the unit. Once the area
was cleared, paramedics entered the building, one by one, to
treat the victims, At the end of the drill, the team convened
to review every action that was taken,

Throughout the year, Chester County Hospital conducls
several emergency incident training exercises, including
table-top drills, wrillen scenarios. deconlamination and
mass casualty incidents. "Everyone in the hospital needs to
be prepared and ready to act in the event of a real emergency
situation,” said John Felicetti, Chester County Hospitals
director of Safety, Securily and Emergency Management.

This hypothetical scenario is all oo real and familiar. In the
past two years, the country watched in horror as two of the
largest mass shooting events in U.5. history look place in
Florida and Las Vegas. Texas, Puerlo Rico and Florida were
also debilitated by hurricanes, all within in weeks of one
another. In each of these incidents, local hospitals, medics,
police, firefighters and medical professionals worked
logether to treat thowsands of victims. Coordination,
emergency preparedness and organization during times of
crisis are imperative, These unfertunate events are what drive
Chester County Hospital to be equipped in any emergency
situation, and well-rehearsed in the event of an actual
emergency.

“Practice makes permanent,” Felicetti emphasized.
“Rehearsing our aclive shooter drill tests our plans and
educales staff and first responders on how to react to such a
horrific event, especially in a health care setting.” He
gxplained that the health care setting is unique because it
requires protection of not only patients but also guests and
employees. "Qur response protocols were developed with
local police departments and first responders. Having this
partnership solidifies our plans and enhances our ability Lo
protect each other.”

Commurity Benefit Repart 17



RED COAT ===
S EASING THE

UNCERTAINTY OF
A ROSPITAL VISIT

1 E Community Benefit Report

“Welcome to Chester County Hospital,”

I5 ONE OF THE FIRST THINGS A PATIENT OR VISITOR HEARS UPON ENTERIMG THE
HOSPITALS LOBEY. WHAT THEY WILL SEE IS A SMILE, AWELCOMING DEMEANOR

and a bright red coat.

OUR TEAM OF RED COAT AMBASSADORS,
ALONG WITH OUR HELPFUL VOLUNTEERS WHO MANAGE THE INFORMATION DESK,
ARE NEW ADDITIONS TO THE HOSPITALS TEAM AND ARE PROVING TO BE
INSTRUMERNTAL IN PROVIDING COMFORT AMD EASE TO HOSPITAL VISITORS.

i

The Red Coat Ambassadors provide wayfinding guidance, patient and visitor escorts and
general information about the hospital to anyone who comes through the lobby. This service
becarne invaluable when the hospital changed the location of its front entrance in early 2017,
due to construction. Kathy Stocker, Director of Volunteer Services, is quick to credit them with
doing much more than providing directions, however.

44They build relationships. One team member has an uncanny way of knowing everyone's
name the minute they walk in the door. Another was invited to a patient’s final radiation
treatment for the ringing of the bell, a tradition in Radiation Oncology. They are truly building
relationships. Patients, visitors and hospital staff are so appreciative of their presence.®?

Community Benefit Reporl 19



fior 1o beqinning ther positions, the new
employees allended a ngorous arientaton
They were trained on the ins and outs of the
haspital, how toe greel people, o 10

er Counly Hospital Th

&%
T

know the hospital began as a 10-bed dispensary in 18
They know we joined Penn Medicine in 20 that patients M ﬁ

! MEMBERS OF CHESTER Tf HOSFITE
could get the same warld-¢lass care an satment afféred IHFORSLATROM DESK VILLNTEERS: L= RENS

t i | & {1, MLAR SN MHMIFER M
in Philadelphia right in their own backyards.” Stacker said, = iy . JEIARER MO

Chester County Hospital's Ive Ambassadors were hired a5 a result of the hospital's expansion project. “We knew thal the ongoing
construction and the relocation of the main entrance would be a challenge for our patients and visitars, Bringing on the Red Coat
Amba ors was one of many changes put in place to mitigate confusion and hardship on our community,” 5t pxplained. The
department is planning 1o add an additional five volunteer Red Coat positions in Lthe coming year.

In September 2017, the tea i 283 its throughaul the hospital. Just one moenth later, that number grew Lo
250, Indwadually, the Red Coats w les per day as a result of their patient Irips. This service is available Monday
irgugh rr|-;,'.u"' frermm A8 e B:00 P and Satu rday and Cund ay lram 10200 Ab ta &30 P,

Al posabial reviewrs of this IJr'r:] v lcorming crew Rave been recona I'||:_}E"|I|t_'|l'|l;|r"-:_‘,| the value this serace brn {&. Ll |
of thanks came [rom an indvidval whose health issues made walking extremely difficult. Alter a loved one was admitled to the
haspital, the felt anxious about being able toom: g invalved with visiting the hospital. Knowing tha
fui gt can now came 1o tho nlal, be pe 3Ly Lakan | poand takoen Back 1o the front entrance. "has mado
thes challengeng situation bearable.

This visitor shared that the Ambassadors are a
elblessing to the community and one cannot put
a dollar value on what they are doing.??
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ABOUT US

Chester County Hospital provadas quality madical and nursing seneces
withoud descrimingtion based upon age, S, race, color, ethnicity, religion,
gender, disability, ancestny, national ergin, maritsl status, famlal status,
gentlic information, ginder ienlity oF Cipression, Seaual onentation,
et Landguage, SoCEConcmic SINS, domtste of Seaeil violente volm
status, source of income or source of payment. Althcugh rambursement for
senvices rendencd i Critical to the operation and slabality of Choester County
Hospatal, it 15 recognized that not all indniduals possess the abillity ta
purchise essenlial medicsl sennces and further thil our mMassion s Lo Serae
thi comimsnaly with respect o prosading health care senices and health
care education,

Therefore, i keeping with this hosgilal's comanitment 0 senve 4l members
of IS Community, it provedes:
Free care andlor subsidized cane;
Care a1 or beloew costs b0 persons conenid by gevernmental programs;
Health activitics and programs 10 support the commanity ang
considered whiere the need andfor an indsvidual’s inabality to pay co-
st Thee s aCtmaties inchede willfess programs, Commanty
education programs, and specil programs for the elderly, handi-
cappid, medically undersaraid, and o varety of broad commu ity
support activities,

EMERGEMCY CARE I5 FROVIDED 24-HOURS-A-DAY AND IS ACCESSIBELE TD
ALL REGARDLESS (F A PERSON'S ABILITY TO PAY,

Chester County Hospital provides cane 10 persons covered by govarnmental
programs at or below cost, Recognizing its mission Lo the community,
Services are provided 1o both Medicare and Medicoid patients. To the exbent
resmbursemient is below cost, Chister County Hospital recognizes these
AMMOUNS 35 chadity Carg in Mmeeting its misson 1o Eht enting community,

Penn Medicine
Chester County Hospital

CHESTER COUNTY HOSPITAL, WHICH IS PART OF PEMMN MEDICIMNE, 15
AN ORGANIZATION DEDICATED TO THE HEALTH AMD WELLEEING OF
THE PEQOPLE I CHESTER COUNTY AND SURROUNDING AREAS.

Facts and Figures

COMMITTED TO THE COMMUNITY

BEDS
248 LICENSED

ADULT + PEDIATRICS ADMISSIONS
13,876

UUTPAIIEHTTEETS'AHH.FHDEED“HES

434,381

-,
-\.‘:\._;H-\.

EMPLOYEES 2,561
PHYSICIANS 687
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